BO GIAO DUC VA DAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM

TRUONG PH KINH TE QUOC DAN Poc lip - Tw do - Hanh phiic
$6:3 §4/KH-PHKTQD Ha Noi, ngay OY thang 3 nim 2024
KE HOACH

V/v khio sat su hai long ciua ngwoi hoe vé hoat dong giding day
Ky 2 nim hoe 2023-2024

- Can cir vao Quyét dinh sé 2720/0D-DHKTQD ngay 28/12/2021 ciia Hi¢u tricong
vé viée ban hanh Quy dinh hoat déng khdo sdt cdc bén lién quan cia Truong Dai hoc
Kinh té Quéc ddn;

- Can cir vao Quyét dinh sé 2366/0P-DHKTQD ngay 26/11/2021 ciia Hi¢u trieéng
vé viée ban hénh hiweéng dén thice hién khdo sat su hai long cua nguwoi hoe vé hoat dgng
gidng day tai Trieong Pai hoc Kinh té Quéc dén;

- Can cir vao Quyét dinh sé 55/0D-DHKTQD ngay 19/01/2024 ctia Higu trudng vé
vi¢e giao ké hoach cong viée va dy todn chi ngdn sach trieong cho cdc domn vi chire nang
thiee hién nhiém vu nam 2024;

Trurong Pai hoe Kinh té Qudc dan trién khai cong tdac khdo sat su hai long cia ngudi
hoc vé hoat dong giang day ky 2 nim hoc 2023-2024 dbi voi ngudi hoc bac dao tao dai
hoc hé chinh quy (cdc khéa 62, 63, 64, 65), hé tir xa cic khéa, hé VLVH cic khoa, béc
dao tao sau dai hoc (cdc khéa) theo hinh thire online ké hoach cu thé nhu sau:

1. MUC PiCH

- Thu thdp céc thdng tin phan hdi ciia ngudi hoc vé hoat dong gidng day ciia giang vién
Truomg Dai hoe Kinh té Quéc dan.

- Lam co s& dé bd sung, diéu chinh hoat dong giang day phu hop véi thue tién; ning/
cao chit lugng dao tao, méi trudng hoe tip tai truong Pai hoe Kinh & Qubc dan. &

- Phyuc vu Béo cdo danh gid, chim diém hang nim cic co s& gido duc cua Bo Gido S
\ |l

duc va Pao tao.
II. NOI DUNG

TT | N§i dung cdng viée Thoi gian Don vij thye hién
1 | Xay dyng ké hoach thyc hién; l3p dy
tru kinh phi td chire thuc hign va trinh | 06/3 dén 08/3 | Phong Khao thi &

BGH phé duyét. DBCLGD

2 | Nghién ciru quy dinh, quy ché, bd | 09/3 dén 14/3 | Phong Khao thi &
ticu chudn kiém dinh CSGD, CTDT DPBCLGD va cic don vi
theo tiéu chuin trong nude phi hop lién quan

vGi cong tac khido sit ngudi hoc vé
hoat djng giang day B
3 | Nghién ciru quy dinh, quy ché, by | 15/3 dén 22/3 Phong Khiao thi &
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Noi dung cong viée

Thoi gian

Pon vi thuc hi¢n

tiéu chudn kiém djnh CSGD, CTDT DBCLGD va cic don vj
theo tiéu chudn quéc té phd hop véi lién quan

cong tac khao sat ngudi hoc vé hoat
dong giang day

—

bién, quan tri¢t myc tiéu, quy trinh,

4 | Soan bd cdu hoi khao sit va phan| 22/3 dén27/3 |[Phong Khiao thi &
tich, ra soat, théng ké cic ndi dung PBCLGD va cic don vj
tiéu chi trong bang hoi lién quan

5 | Hoan thién, chinh sira ndi dung bang | 28/3dén31/3 |Phong Khao thi &
héi va phé duyét miu phiéu khao sat PBCLGD va cic don vi

lién quan

6 | Xay dung phiéu khio sat trén hé Phong Khiao thi &
théng phdn mém E-survey déi véibac | 01/4 dén 04/4 | PBCLGD va céc don vi
dao tao dai hoc (Chinh quy, VLVH, lién quan
tir xa) va béc dao tao sau dai hoc

7 | Cung cdp, kiém tra, cdp nhit dir liéu Phong Khio thi &
thong tin cic 16p hoc phan va danh | 05/4 dén 09/4 | DBCLGD va cic don vi
sach ngudi hoc bic dao tao dai hoc va lién quan
bédc dao tao sau dai hoc Ky 2 ndm hoc
2023-2024 trén hé thong phin mém.

8 | Cung cép, kiém tra, cap nhdt dir liéu Phong Khio thi &
giang vién giang day cua by mon theo | 09/4 dén 12/4 | PBCLGD va cac don vj
cdc 16p hoc phin ngudi hoc bic dao lién quan
tao dai hoc va bic dao tao sau dai hoc
ky 2 ndm hoc 2023-2024 trén hé
thdng phdn mém.

9 | Két ndi dir liéu gitra danh siach nguoi Phong Khao thi &
hoc bidc dio tao dai hgc va bac dao PBCLGD va cdc don vj
tao sau dai hoc cdc 16p hoc phin véi | 13/4 dén 16/4 | lién quan
danh sich giang vién giang day céc
16p hoc phin

10 | Kiém tra va ra soat dir li¢u chudn bj | 16/4 dén 18/4 |Phong Khao thi &
trién khai cong tac khéo sdt. PBCLGD va céc don vi

lién quan

11 | Thong béo toan truong Trudng Phong Khido thi va
khoa/Vién trudng, gidng vién, cd vin | 15/4 dén30/6 | PBCLGD, Trudng
hoc tdp va cin bd 16p td chirc phd Khoa/Vién truémg,

gidng vién, cb vin hoc
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TT | N6i dung cdng viéc Thoi gian Don vi thwc hi¢gn |
thoi gian trién khai cong tac khao sat tdp todn truong (Th&g
su hai long cha ngudi hoc vé hoat béo tdi cac don vi trong
dong giang day online ky 2 nim truong)

2023-2024 té1 ngudi hoc bac dao tao
dai hoc va bac dao tao sau dai hoc.

12 | Kiém tra, chay thir khio st ngudi| 18/4 dén20/4 |Phong Khio thi va|
hoc vé hoat dong giang day cia giang PBCLGD va cidc dbi
vién trén hé théng phin mém tugng lién quan

13 | Bét du khao sat online déi ngudi hoc Phong Khao thi v3
bic dao tao dai hoc va bac dao tao sau 21/4 PBCLGD va cic déi
dai hoc vao cho y kién vé khao sat liy tugng lién quan
y kién vé hoat dong giang day cua
giang vién trén hé théng phin mém.

14 | True ky thuit trong qua trinh khao sat Phong Khao thi va
online va giai dap cac thic méc, gidi | 15/4 dén30/6 | PBCLGD va cic débi
quyét cac vin dé phat sinh trong qua tugng lién quan
trinh khéo sat

15 | Xur ly dir li¢u Phong Khao thi va

01/8 dén 10/8 | PBCLGD

16 | Viét duy thao bdo cdo tong hop, trinh Phong Khio thi &
BGH 11/8 ¢én 15/8 | PBCLGD

17 | Hoan thién bdo cdo tong hop trinh BGH; Phong Khio thi
BGH phé duyét guri cdc don vi lién | 16/8 dén 30/8 | & PBCLGD
quan trong toan trudng

III. TO CHU'C THUC HIEN

Phong Khao thi va Dam béo chit lugng gido duc la don vi chu tri phéi hop véi cac
don vij lién quan trién khai ké hoach nay.

Vién dao tao sau dai hoc, Phong Quan ly dao tao, Khoa DPai hoc tai chire, Trung tdm
dao tao tir xa: phdi hgp cung cip cac thong tin lién quan theo yéu cdu phuc vu cong tic
khao sét.

Phong Truyén thong, Phong cdng tic chinh trj va quan ly sinh vién, Poan Thanh
nién, Hoi Sinh vién, Khoa/Vién, b mdn: phdi hgp cung cip cdc thdng tin lién quan phuc
vu cong tic lziy y kién va phé bién, qudn tri¢t, thye hi¢n nghiém chinh quyén vi nghia vu
ca sinh vién vé cong tac khao sdt.

Trung tdm (mg dung CNTT: phi hop cung cip va hd trg lién quan téi phian mém
phuc vu cong téc khito sdt. %
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Moi thong tin xin lién lac B$ phdn thuong truc cong tac khao sat online (CV. Nguyén
Trong Tudn, Phong 1301 Nha A1, Phong Khéo thi va PBCLGD).

Cong tac khao sit sy hai long cia ngudi hoc vé hoat dong giang day 12 mdt trong
nhimg hoat djng quan trong hang ndm dugc nha truong 16 chirc va c6 vai trd hét sirc
quan trong, anh hudng téi chét lugng dao tao cta nha trudng. Do do, Ban Gidam hi¢u dé
nghi cdc don vi thuc hién ding theo ndi dung va ké hoach dé ra.

Tran trong./.

) KT. HIEU TRUONG
Noi nhin: ¢t . IEU TRUONG
- DU, HDT (dé biio cio); )
- Hi¢u trudmg (dé bio cdo);

- Cac don vi lién quan (dé thyc hién);

- P.TT ding trén CTTDT, fanpage cila truong;
- Luu: VT, KT&DBCLGD.
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EIT, BO GIAO DUC VA PAO TAO
TRUONG PAI HQC KINH TE QUOC DAN

PHIEU KHAO SAT SUHAI LONG CUA NGUOT HQC
VE HOAT PONG GIANG DAY
(daunlt cho sinh vién)

Nhdm ndng cao chdt heong va higu qua hoat ddng gidng day ddp vmg nhu cdu ciq
ngudi hoe ddp g cde CBR ciia chicong trink dao tgo, Truong Dai hoc KTQD 16 chitc khdo
sdt s hai long ctia nguéi hoe vé hoat dong gidng day. Nhimg y kién quy bdu ctia ngiei hoc
€ giuip nha tricong khéng ngieng hoan thign chuwong trinh va ndng cao chit heong day va hoc
dap tng CDR.

Nhitng thong tin ma ngiueéi hoc cung cdp sé dwpe bdo mdt va dam bao tinh khach
quan.

I. THONG TIN CHUNG VE NGUOI HOC
Hiy dién vio chd tréng hoiic ddnh diu vio § phit hop:
M SINN VIENZ 1eveoeereseresssss st
LOP RO PRANT (.cuvuusiissssunssssniossissussisassiississsusussssnsssinsoisassossonsisssanenssasionsasssssranss
Gidi tinh: 1.Nam [
SINN VIEN NEIMS 2 ceveeeteecieesssecseeessnsse st sassessssessenesessesssssnssssssssssssssasssnnsssnassassannsses
KDOA/VIRIE 3 sseereresnssnisinasassstibsasansissinmontisiosneihsssssssisnsnn sennsrsiisnsnsapianssssaisansostois voos
Nganh hoc hofic ChUong NN S cucosmmumsismsossssssuasissssssesassasmorisssrsssssaassserasressassssss
Ném sinh:
Dan tdc:

Sinh vién thudc dox tuqng chmh qach 1. Co[]
Sinh vién & tai ky tc x4 clia trudng: . cod

II. NOI DUNG KHAO SAT
Xin khoanh tron vao diém s6 thé hién ddnh gid mirc dé hai long cua nguwdi hoc doi véi cdc
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ngi dung sau. (Luu y: 1 1a diém ddanh gid/mitc d¢ hai long thdp nhdt va 5 1a diém ddanh
gid/mize d¢ hai long cao nhdt)

STT Tiéu chi dinh gis Mirc ddnh gid
1 [2]3]4 is

Dinh gid vé thong tin ve hqc plmn

Ngui hoe di dugce cung cip déy du thong tin chung vé hoc phin

Ngudi hoc da duge gidi thi¢u ddy du vé myc tiéu clia hoc phan

Ngudi hoc d2 nim duge cdc chudn diu ra vé kién thic cén tiép thu trong hoc phan

Ngudi hoc di nim dugc cc chuln diu ra v k§ ning cln rén luyén trong hoc phn

Ng}ubi hoc da hicu rd chufin diu ra v& niing lyc tyr chd md ngudi hoe cin trong hec
phin

Ngudi hoc duge gioi thiu dly di vé phuong phdp hoc tfp cia hoc phan

Ngubi hoe nam duge phueng phdp dinh gid va trdch nhi¢m cia minh khi tham gia
16p hoc pll!m

(o] N || @ ||l

Ng,ubl hoc nam duge dé cuong, k& hogch va tién d gidng day cia hge phin

l).mh 2i4 vé ndi dung ciia hoe phiin

9, | Ngui hoc da duge tiép cfn dly du gido trinh, d¢ cuong hoc phin [ T T T

Dugc quét bang CamScanner


https://v3.camscanner.com/user/download

o

STT o5 e ap Mirc dinh gij
Tiéu chi dinh gid 112131415

10. | Ngudi hoc da duge cung cip diy du Slides bai giing trong cic budi hoc N
11. | Ngudi hoc da dugc giéi thi¢u diy du tai liéu tham khao de hoc tip

12. | Noi dung bai giang dugc sip xép ding véi dé cuong hoc phan

13. | Noi dung bai gidng rd rang, d& theo ddi va dé hiéu N
14 N§i dung hoc phan dip img cic muc tiéu va chudn diu ra da dugc cong bo trong dé

cuong
15. tho:] dung hoc phan c6 huéng m& dé ngudi hoc cé hudng tiép tuc nghién ciru, tim
C

Dinh gii vé phuong phip day hoc

16. | Slides bai giang dwgc chudn bj cng phu, dé theo doi

17. | Phuong phép gidng day phii hop véi hoc phin giip ngudi hoc dat duge CBR R
18. | Ngudi hoc dugc truyén cam himg va ¢ dng lyc hoc tip t6t o
19. [ Nguai hoc duge ghi nhin va déanh gid cong bing vé két qua hoc tip

20. bfgudri hoc duge rén luyén va phat trién ky nang ca nhin qua cic bai tip nhém, bai

tip cé nhin.v.v...

Dinh gii vé giao tiép, ling xi¥ trong 16p hoc

21. | Lép hoc duge bit du ding gid theo thei khda biéu

22. | Ngudi hgc dugc phé bién qui djnh trong lién h¢, giao tiép

23. | Ngudi hoc hio himg véi biéu cam va phong cich giang day cua gidng vién

24. | Npudi hoc duge chii ddng biéu dat y kién vé cic vin dé trong qud trinh hoc tip

25. | Céc y kién cia ngudi hoc déu duge trao ddi, chia sé mét cich thoa ding

26. | Ngudi hoc ludn cam nhiin duge sir thin thién, cé mé va tin twéng 1r giang vién

27. | Ngudi hoc khdng cim thdy quan ngai néu ¢é y dinh gép y cho giang vién

Dinh gid chung vé mire dj hai long

28. | Mite dd hai 1dng chung vé hoc phin ciia ngudi hoc J ] I l I

.
PP - .
Céc y kién khac:
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Xin chan thanh cam on sur déng gop ¥ kién nhiét tinh cia Anh, Chi!
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